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STEP 01 - GOOGLE BUSINESS PROFILE
. . business.google.com

Googl e Business Profile

Find and manage your business

Q

OR

+ Add your business

1O

Your Business - Colombo

Google Business Profile registration screen - find or add your business and get verified
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STEP 02 - REGISTER A .LK DOMAIN

. . domains.lk

domains .lk

SRI LANKA DOMAIN REGISTRY

Find your perfect .lk domain

yourbusiness kv

SEARCH RESULTS

yourbusiness.lk LKR 4,200 / year Register

yourbusiness.com.lk T

Domain search on domains.lk - check availability and register your .Ik address
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STEP 03 - PROFESSIONAL BUSINESS EMAIL

Before - personal Gmail After - business email
nimals.shop@gmail.com info@yourshop.lk
Personal account Business account

INBOX - personal mixed with business INBOX - business only
Supplier Lanka Supplier Lanka

Invoice #4421 - please pay Invoice #4421 - please pay
Nimal Perera New Order #1082

Re: Family dinner Sunday? - > Order placed - LKR 4,500
Customer Order Customer Inquiry

Where is my order??? Do you ship to Kandy?
Bank Alert Daraz Seller

OTP: 847291 for login Your payout is ready

Mom New Order #1083

Are you coming home tonight? Order confirmed - LKR 2,200

Before and after: a mixed personal inbox vs a clean business-only inbox at your own domain
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Wix (from free) - WordPress + local host - SITS Website Development
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STEP 04 - YOUR 4-PAGE BUSINESS WEBSITE

. . yourshop.lk

YourShop Products About Contact

Handcrafted goods,
delivered to your door.

. Your photo
Quality products from Colombo.
Browse Products Contact Us
Featured Products
LKR 1,200 LKR 2,500 LKR 800 LKR 3,400

A simple 4-page business website: Home, Products, About and Contact with real photos
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STEP 05 - CONNECT WHATSAPP BUSINESS

WhatsApp Business

5 features - all free

1. Business Profile
Name, address, hours and website
Hi! Do you deliver to Galle?

e 2. Product Catalogue

Auto-reply List products with photos and prices
Hi! Yes, we deliver
island-wide. Browse our

3. Quick Replies

Automate your 10 most common answers

catalogue below

View Catalogue

12 products available .
e 4. Greeting Message

Tap to browse all items . .
P Auto-reply outside business hours

Free delivery over LKR 2,000

5. Message Stats
See how many messages you send

WhatsApp Business features: product catalogue, auto-replies and business profile, all in one free app
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